
P R O D U C T  S H E E T

ARB® UTILITY MANAGEMENT SYSTEMS™

KE
Y 

 B
EN

EF
IT

SANALYZE AND PRESENT  
DATA AT THE SOURCE
Simplify the collection of meter reading data and 
turn it into actionable information with the NGO™ 
app, available for your Android™ phone or tablet 
in the Google Play™ store. This app enables your 
personnel to make the most of their time while 
in the field, providing on-the-spot analysis and 
presentment capabilities. Part of the enhanced 
R900® System, NGO leverages the detailed, 
accurate metering data from the E-CODER® 
absolute encoder register. Analyze that metering 
data at the source to improve your customer 
service as well as identify leaks and reverse flow. 

AUTOMATE AND OPTIMIZE YOUR FIELD OPERATIONS 
Neptune makes it easy for your utility to optimize workforce and operational 
efficiency. Running on any common Android phone or tablet, NGO enables your 
field techs to collect detailed data logging information when needed during 
on-site customer visits. They can immediately generate graphs of a customer’s 
water usage patterns to show exactly when they used more water than usual 
or when a probable continuous leak began somewhere in their house. The 
graphs also provide all E-CODER alerts to further aid in troubleshooting usage 
anomalies. Our NGO app is easy to install and use, and immediately puts AMI 
functionality literally in the palm of your hand – including 96 days of hourly 
interval data as well as flags for leaks, tamper, and reverse flow straight from 
the meter. 

PROVIDE PROACTIVE, CONFIDENT CUSTOMER SERVICE 
The NGO app helps your utility save time and money, especially when it comes 
to saving truck rolls by allowing faster response in the field. It puts the power of 
Neptune’s E-CODER technology and advanced analysis into more of your utility 
personnel’s hands.  

With simplified access through the app to accurate, timely information, your 
personnel can take care of a customer’s water-related issue or answer a 
question then and there, in a single site visit. Quickly, easily, and confidently, 
they can inform customers of high water consumption and identify leaks 
and other problems much earlier, cutting weeks and possibly months in the 
discovery and saving customers a great deal of money in the process. All this 
proactivity can head off high bill complaints, reduce delinquent payments, and 
eliminate write-offs.

NGO™ APP

■■ Analyze data at the source and improve 
customer service
• View data logging graphs and data in 

the field
• Share data logging graphs and data 

with the homeowner to address high 
bill complaints

• Test read R900s in the field or before 
installation to obtain reading and 
E-CODER flag events 

■■ Increased Efficiency
• Address high bill complaints and provide 

customer service while on site
• Obtain off-cycle reads
• Easy-to-use and intuitive app 

■■ Required Components
• Android phone or tablet running Android 

version 4.1 to 7.1.1*
• Google Play account
• R900® Belt Clip Transceiver

■■ Functions
• RF Test (free)

Allows the user to read either 
all R900s in range or a specific 
R900 MIU ID

• Data logging (in app purchase) 
Retrieve 96 days of hourly 
consumption interval data
Graph/analyze the data logging 
interval data
Share the graph and/or data with the 
homeowner via email

• Off-cycle reads (in app purchase)
Obtain a meter read from a specific 
calendar date within the past 96 days

• Pressure logging** (in app purchase)
Receive current pressure reading
Track pressure over time
Graph history and identify periods of 
high/low pressure

*Requires NGO v1.7 or later
** Requires Vivax-Metrotech Pressure Monitor

SP
EC

IF
IC

AT
IO

N
S



N
ep

tu
ne

 e
ng

ag
es

 in
 o

ng
oi

ng
 re

se
ar

ch
 a

nd
 d

ev
el

op
m

en
t t

o 
im

pr
ov

e 
an

d 
en

ha
nc

e 
its

 p
ro

du
ct

s.
 T

he
re

fo
re

, N
ep

tu
ne

 re
se

rv
es

 th
e 

rig
ht

 to
 c

ha
ng

e 
pr

od
uc

t o
r s

ys
te

m
 s

pe
ci

fic
at

io
ns

 w
ith

ou
t n

ot
ic

e.

Neptune Technology Group Inc.
1600 Alabama Highway 229
Tallassee, AL 36078
USA
Tel: (800) 633-8754
Fax: (334) 283-7293

Neptune Technology Group (Canada) Ltd.
7275 West Credit Avenue
Mississauga, Ontario 
L5N 5M9
Canada
Tel: (905) 858-4211
Fax: (905) 858-0428

Neptune Technology Group Inc.
Avenida Ejercito Nacional No 418 
Piso 12, Despacho 1203
Colonia Polanco V Sección
C.P. 11560
Delegación, Miguel Hidalgo
Mexico D.F.
Tel: (525) 5203-4032 / (525) 5203-6204
       (525) 5203-5294
Fax: (525) 5203-6503

neptunetg.com
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From here the user can select one of the 
three different functions of the app –
RF Test, Data Log, or Off Cycle.

From here the user 
can analyze usage by 
month, week, and day 
as well as share the 
graph via email with 
the homeowner.


